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Solution Proposal 

How to create a test project for MDT Support? 

 

 

A test project with the parameters you have set and the database versions (application) you are using 

will help our support team to assist you as quickly as possible. Together with a telegram recording 

from the ETS diagnostics and the device information, we will try to reproduce the behavior you have 

described. 

 

 

You need: ETS with your existing project 

(The ETS version used in the example is 6.2.2) 
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Solution Proposal 

Create MDT test project 
Create a new project within the ETS. 

Please use YOUR NAME and the name of the PROJECT for a unique assignment. 

Select the backbone and topology settings for your project accordingly. 

 

 

Open two ETS projects in parallel 
The ETS offers the option of editing several projects in parallel. Now open your existing 

and the newly created project by switching back to the overview via the button  in the top bar and 

selecting your project. Now switch to the topology view in both projects. 
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Solution Proposal 

Copy device(s) with group addresses 
Now select the devices that you want to copy from your existing project to the MDT test project by 

holding down the “Ctrl” key. Press the right mouse button on the selected devices to open the 

context menu and select “Copy”. 
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Solution Proposal 

Now switch to the test project and press the right mouse button on the line and select “Insert 

content”. 
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Solution Proposal 

In the following window, select “Keep” so that the linked group addresses are also copied and then 

confirm the process with “OK” 

 
 

 

 

Exporting the diagnostic recording 
Record the detected behavior in the ETS diagnostics and export the recording as an .xml file. Save the 

entire recording (Save all telegrams). 

 

 
 

Please also use YOUR NAME and that of the PROJECT as the file name. 
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Solution Proposal 

 

Reading out the device info 
We can use the device info to see exactly which device version is involved. To do this, right-click on 

the relevant device and select “Info”-> “Device info” 

 

 
 

 

After reading, click on the symbol on the right in the ETS history. A new window opens with 

information that you can save in the top left-hand corner. 
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Solution Proposal 

 
 

 

Once all the information has been collected, send it to support@mdt.de with a description of your 

request. 
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